COCC BEND JOBFEST - THURSDAY, OCT.1:- COATS CAMPUS CENTER

Network::911

IT Support, Networking, VoIP & Salesforce Development
Start your IT career with real systems and real mentors.

Unpaid Internship Paid Internship Part-Time - 20-30 hrs/wk ( v Flexible schedules for students in school )

WHO WE ARE & WHAT WE DO - COCC says to research this before you talk to us. Here's the short version.

Network::911 provides IT, networking, and hosting support for Central Oregon organizations. We're
growing the team and investing in the next generation of technicians through hands-on mentoring.

OPEN ROLES

Helpdesk Technician - Level 1 &2
Troubleshoot users, devices, accounts, and software. Work tickets, document fixes, and escalate.

Entry-Level Network Engineer
Learn switching, routing, firewalls, and wireless with experienced engineers. Mentoring built in.

Set up and support business phone systems: users, call routing, and troubleshooting, with mentoring built in.

I Entry-Level VoIP Administrator
* Salesforce Developer: Special Opportunity
Build and support real Salesforce solutions: automation, integrations, and administration.

THE QUESTIONS COCC SUGGESTS YOU ASK, ANSWERED

“Who's the ideal person?” “How soon are you filling roles?”
A curious troubleshooter who explains things clearly. Now, on a rolling basis.

Great for CIS, IT, networking, and CS students. Certs

(A+, Network+, CCNA, Trailhead) are a plus, not

required.

“What training will | get?” “What's the next step?”

Structured mentoring: shadow first, then own your Scan the code and send your resume, plus any
tickets and projects with an engineer backing you up.  certifications, Trailhead profile, or GitHub. We'll follow

up.

What you'll walk away with: Mentorship from working engineers - Real tickets and projects - Certification-
ready skills

After JobFest: follow up with us.

Scan or visit connectcentraloregon.org/jobfest to send your resume to Scot Brees.

COCGC tip: send a thank-you that mentions Bend JobFest, the role you want, and one o

thing to remember about you. COﬂ?\GCt

Recruited through Connect Central Oregon, where nobody is ever “just the help.” - Innovation - CENTRAL OREGON
Mentoring - Partnerships - Volunteerism

Help with your resume or follow-up: COCC Advising & Career Services - advising@cocc.edu -
541-383-7200
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